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 Systems Analysis and Design (INMGT-700) is a required course for students who  
 
are in the Training and Development Master’s Program at UW-Stout.  It is a survey of      
 
design approaches to industrial research which originated from the Industrial  
 
Management department.  Currently at UW-Stout, there are a variety of research courses  
 
which various majors are taking to complete the research component.  This study will 
 
evaluate whether the graduate students in the Training and Development program are  
 
satisfied with the Systems Analysis and Design research course. This study surveys  
 
recent graduates and current students in the Training and Development major  
 
who have completed the Systems Analysis and Design course to determine their level of  
 
satisfaction in terms of preparing them to complete the Field Problem. 
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CHAPTER I 
 
                                                              Introduction 
Background 
 The University of Wisconsin-Stout has a long-time tradition of striving for 
excellence in academic programs and responding to student needs.  Students come to 
UW-Stout to improve themselves and to pursue an area of expertise.  The graduate 
degree programs at UW-Stout are focused programs designed to meet needs in areas of 
education, human services, technology, industry, and management.  Currently, UW-Stout 
has fifteen master’s degree programs, one of which is the Training and Development 
program. 
Prior to 2001, all students enrolled in any UW-Stout graduate program were 
required to complete either a plan A (thesis) or plan B (non-thesis, field problem) before 
a degree was awarded.  Currently, however, there are three of fifteen programs that do 
not require completing a field problem to receive a degree.  The Training and 
Development program requires each student to complete either a thesis or a non-thesis, 
field problem.  In preparation for the field problem, students are required to take a 3-4 
credit research course.  Each major has a different research course or courses that are 
offered.   The Training and Development Master’s Program at UW-Stout requires 
Systems Analysis and Design (INMGT-700) as a required research course.   This is the 
only preparatory research course offered in the Training and Development curriculum 
which is taken to prepare students to complete the thesis or field problem.  Ideally, 
INMGT-700 is completed before starting the thesis or field problem.  Training and 
Development students have voiced concerns that the present Systems Analysis and 
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Design course (INMGT-700) does not adequately prepare them to complete their thesis 
or field problem. 
In the spring of 2002, Schindeldecker completed a study to examine the 
usefulness of the Systems Analysis and Design course (INMGT-700) for the Training and 
Development Master’s program.  The results revealed that the course was useful to 
students.  This study will replicate Schindeldecker’s (2002) research.  The intent of this 
study will be twofold: 
1. To assess the effectiveness of the Systems Analysis and Design course 
(INMGT-700) one year later.  
2. To determine whether an additional research course would benefit the    
Training and Development master’s students.   
A questionnaire will be given to past and present Training and Development graduate 
students to discover their views on this issue. 
It is important that students know what is expected of them in producing an 
acceptable research project.  One of the important points in a research course is to have 
students focus on the formatting of the project, the overall organization of each chapter’s 
content, and the scholarly nature of the academic writing.  When the professor manages 
the course to include these activities, students have expressed feeling greater self-
confidence in their ability to meet these expectations (Tanner, 2002). 
INMGT-700 (Systems Analysis and Design) course prepares each student to 
complete the thesis or field problem.  Successfully completing the thesis or field problem 
will prepare the student to conduct future research.  It is not helpful when a student  
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completes a research course and does not know where to start on the field problem.  A 
format or guide of what is expected from the student and what has to be included in the 
research paper is helpful.  Informal discussion among graduate students indicated that 
they are dissatisfied with the current INMGT-700 course content 
 If there is a problem with the effectiveness of the Systems Analysis and Design 
course (INMGT-700), then those concerns should be addressed.  If the course is not 
preparing students for the field research problem, alternative options must be offered.  In 
the event that this does occur, students may gain a freedom of choice on which research 
classes they want to take or additional courses that may be offered to students, such as 
Systems Analysis and Design and an additional course which would focus on the 
research project.  Either way, students would be in a win-win situation, meaning that they 
would receive much needed direction in how to complete their field research.  
Statement of the Problem 
           The purpose of this study is to determine the effectiveness of UW-Stout’s graduate 
research course Systems Analysis and Design (INMGT-700) as perceived by past and 
present Training and Development graduate students.  Data will be collected through 
mail, e-mail, and classroom questionnaires during March of 2003. 
Research Objectives 
There are two research objectives of this study:   
1. To examine the effectiveness of the present Systems Analysis and Design 
(INMGT-700) course in preparing students to complete the thesis or field problem. 
2. To determine whether graduate students are satisfied with this course.  
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Limitations of Study 
There are two primary limitations of this study: 
1. The simplicity of the data collection instrument may limit information received.  
2.  The subjectivity of participants. 
Definition of Terms 
The following terms are defined for clarity of understanding: 
1.  Graduate – A person who has completed all of the requirements for the UW-
Stout Training and Development Master of Science and has been awarded the degree. 
2.  Graduate Student – A person officially admitted into the Training and 
Development degree program and currently taking courses toward degree completion. 
3.  Non-Thesis, Field Problem in Training and Development (TRHRD-735) – 
“Identification of a training and development research problem in business and industry.  
Review of related research, selection of appropriate methodology, completion of research 
procedures, analysis of results and formulation of conclusions, recommendations and 
implications for practice.  Final project is a written research project,” (UW-Stout graduate 
bulletin, 2002-2004, p. 93). 
4.  Systems Analysis and Design (INMGT-700) – “A survey of design approaches 
to industrial research.  Application of appropriate research tools to analyze and design 
jobs, organization, operating systems and product/market studies,” (UW-Stout graduate 
bulletin, 2002-2004, p. 75).  
5.  Thesis (EDUC-770) – “Independent research under direction of investigation 
adviser.  Selection of problem, review of literature, planning and conducting research,  
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interpretation of findings and preparation of final paper according to thesis standards.  
Student may enroll for two, four, or six semester hours of credit in various terms for a 
final total of six,” (UW-Stout graduate bulletin, 2002-2004, p. 65). 
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CHAPTER II 
Literature Review 
 
Introduction 
 This chapter will establish the background for this study.  Since this study 
involves a course in the graduate program at UW-Stout, a discussion of this course is a 
logical place to begin for collecting background information.   A collection of literature 
reviews will follow regarding the importance of research courses and graduate students 
satisfaction with course offerings.  The chapter will conclude with a summary of the 
literature findings. 
Systems Analysis and Design (INMGT-700) 
  In June of 1969, the course Systems Analysis and Design (INMGT-700) was 
approved as a required course for the master’s program in Industrial Technology.  The 
course was described as a survey of design approaches to industrial research.  In this 
course, the application of appropriate research tools is used to analyze and design jobs, 
organizations, operating systems and product/market studies (UW-Stout graduate bulletin, 
2002-2004). Today, the course description and title are exactly identical to those 
established in June of 1969.  The only change made has been to the department name.  It 
was changed from the Department of Industrial Technology to the Department of 
Industrial Management. 
UW-Stout’s Training and Development Master’s Degree program was first 
offered in the summer of 1995.  The course Systems Analysis and Design (INMGT-700) 
was implemented into the program as the only required course dealing with research  
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methods.  In keeping with standard procedure, the UW-Stout Curriculum and Instruction 
Committee (CIC) approved INMGT-700 as an appropriate course within the Training and 
Development Master’s Degree program. 
Indeed, INMGT-700 has been revised over the past 29 years, but the fact remains 
that the course description still indicates that there have been no major curriculum 
changes within the course.  UW-Stout’s Strategic plan for the future has seven goals the 
university would like to achieve in the next five years (UW-Stout’s strategic plan, 2001).  
The first goal is to focus on high quality academic programs.  The goal is to “Offer high 
quality, challenging academic programs that influence and respond to a changing 
society,” (UW-Stout’s strategic plan, 2001).  Making this goal number one is an 
indication of UW-Stout’s commitment to offering quality programs made up of quality 
courses. 
Importance of Research 
Research methods and statistics are an important part of many graduate programs, 
including the Training and Development master’s program.  It is important to study these 
subjects because of the knowledge of professionalism, practical problem solving, and 
profound understanding of the research process that they provide to each student.  A 
study measuring students’ mathematical skills and confidence in statistical abilities was 
conducted at the University of Albany.  From the 232 Information Science master’s 
students surveyed, there was a strong indication that statistics and research methods 
should be required in the Information Science masters’ programs (Anderson, 2002). 
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Many students begin graduate programs with only minimal research skills.  The 
graduate programs that they enroll in may or may not have a strong research component 
incorporated into their program.  In a book discussing personal obstacles to the 
dissertation process, Goodchild, Green, Katz, and Kluever (1997) suggested that a 
university program should provide the courses and research experiences needed to guide 
the student through the process.  Without this guidance, many students do not complete 
the research problem.  Procrastination, perfectionism, and lack of discipline appear as 
reasons for not completing the research requirement (Baird, 1993). 
Tanner (2002), pointed out that the experience in completing the thesis will often 
have a dramatic impact on how students will continue to work with others in the future.  
It is very important to have a variety of research tools and a solid research background to 
help guide the student through the project, as well as the future.  Every graduate program 
which requires a thesis or non-thesis (field problem) option must offer a research course 
for students to understand how to complete their thesis or field problem. 
There are many Training and Development graduate programs currently available 
across the United States; however, the UW-Stout Training and Development Master’s 
program is unique in many ways.  It is the only Training and Development Master’s 
program in the entire UW system.  As previously stated, UW-Stout students have the 
option of completing either a field problem or a thesis, but the majority of the students 
choose the field problem option.  Completing the thesis requires more statistical analysis 
then the field problem.  However, typically the field problem requires some level of 
statistical analysis.  The University of Houston and North Carolina State University each  
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have a Master’s of Science Degree in Training and Development program similar to UW-
Stout.  
The University of Houston’s program is designed for the professional who seeks 
advanced preparation utilizing powerful tools to facilitate sustainable change in diverse 
organizations (University of Houston, 2003).  The four required research courses for this 
program include: Applied Technical Statistics, Research in Training and Development, 
Quantitative and Statistical Methods for Training and Development, and Application in 
Research.  These courses are designed to prepare students to learn statistical and 
quantitative methods for data analysis, the examination and application of research 
methods, and demonstrating research skills necessary to design, implement and evaluate 
a performance improvement project.  These courses prepare the students for both nine 
credit thesis and non-thesis options. 
North Carolina State University’s program focuses on a general understanding of 
the theory and principles of adult education and performance-based training (North 
Carolina State University, 2003).  The program includes a minimum of 36 hours of 
course work including statistics, research, and a thesis.  The research component of the 
program includes six hours of course work which entails a research design course and a 
statistics course.  In the research design category, students can choose between 
Quantitative Research Methods or Qualitative Research in Adult Education.  In these 
courses, the students look at the designs of their respective studies, analyze data, and 
study theoretical and philosophical implications of the research approach. In the statistics  
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category, they have a choice between Statistics for Behavioral Science or Statistics for 
Management.  These research courses are designed to prepare students for the 6 credit  
thesis component.  North Carolina State University’s program requires students to 
complete the thesis.  There is not a non-thesis option available. 
Graduate Student Satisfaction with Program/Course Offerings 
During the summer of 1995, a study of graduate student satisfaction was 
conducted at William-Carey College in Mississippi.  The students were questioned about 
satisfaction with course offerings, time and location of offerings, and future interests of 
students.  Students, overall, expressed satisfaction with the program (Dicket & Lockley, 
1997). 
In 1996, East Carolina University conducted a comprehensive evaluation of a new 
program in Educational Leadership.  Current students and graduate students of the 
program were surveyed.  The students indicated that the structure of the program was 
effective, yet the research and methodology component could be strengthened (Bell, 
1996). 
 A study was completed by Schindeldecker (2002) that evaluated the usefulness of 
UW-Stout’s Systems Analysis and Design course (INMGT-700).  A total of 46 past and 
present Training and Development graduate students were surveyed.  The students were 
put into two groups.  Group A students had graduated with a Master’s Degree in Training 
and Development and group B students had not yet graduated, but had completed the 
Systems Analysis and Design course (INMGT-700).  The results showed that 60% of the  
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respondents in group A and 61.9% of the students in Group B felt that the Systems 
Analysis and Design course prepared them to complete the non-thesis, field problem.   
 Schindeldecker (2002) made three recommendations as a result of her study.  The 
first was to have the research methods course INMGT-700 reviewed and its content 
examined.  The second was that the program director and staff should develop strategies 
to support the graduate student during the research phase of the degree.  This can be done 
by establishing clear expectations of the role of the student and the role of the university.  
Finally, the last recommendation made was that the university undertake further studies 
to determine if more than one course on research methods is needed for graduate studies.  
She stated that an elective course or a course offered through the credit outreach program 
were possible options.  Program administrators should be aware that in Schindeldecker’s 
study, forty percent of the students indicated that the research methods course did not 
adequately prepare them to complete the field problem.  
Summary 
This review of the literature emphasized the importance of research and graduate 
students’ satisfaction with research course offerings.  Schindeldecker’s (2002) study 
provided the primary documentation for this project.  It was noted that minimal 
information existed regarding student satisfaction with preparatory research methods 
courses.  This was not a surprise, given the specific and narrow focus of this study.   
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CHAPTER III 
Methodology 
 
Introduction 
 This chapter will include information about how the sample was selected, a 
description of the sample, and the instruments used.  In addition, data collection and data 
analysis procedures will be given.  The limitations of the methodology will end the 
chapter. 
Subject Selection 
 Graduate students of the Training and Development program participated in this 
survey.  The participants were selected from currently enrolled as well as past (since May, 
2002) students. 
Instrumentation 
 The data collection instrument for this study was designed for ease of 
participation.  The questionnaire included 13 items similar to the research instrument 
developed by Schindeldecker (2002).  Since some of the questions from the original 
instrument did not seem relevant to this study, a modified instrument was designed.  A 
copy of the finalized instrument is found in Appendix A. 
Data Collection 
 UW-Stout’s Institutional Review Board (IRB) approved the questionnaire prior to 
distribution to the participants.  Distribution occurred during the spring semester of 2003.  
When approval was granted, a list of current students and graduates of the program was  
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requested from the registration office at UW-Stout.  The students were selected based on 
their status as a graduate or current student after August, 2002.  
The survey was distributed to both male and female students in the graduate 
program.  The survey was provided to students currently enrolled in the Learning 
Technologies course (MEDIA-710) and Management and Coordination of Training 
course (TRHRD-740).  An Internet survey was also sent to current students via email.  
Participants were requested to access the website where the survey was posted.  Once the 
survey was completed, it was automatically returned to the researcher.  Surveys were also 
mailed to graduates of the Training and Development Master’s program who graduated 
after August, 2002.  A self-addressed, stamped envelope was included with each survey. 
Data Analysis 
 Data were analyzed using a computerized statistical package called SPSS for the 
PC.  Data was ordinal in nature, therefore appropriate descriptive statistics were utilized.  
In addition, cross tabulations were done to compare whether or not the students were 
prepared to complete the field problem in training and if additional credits were needed. 
Limitations of Methodology 
The three limitations of methodology and instrument included:  
        1.   The instrument had no documented measures of validity or reliability. 
2. The sample size was relatively small in relation to the size of the program. 
3. The instrument was limited to students who have taken the Systems Analysis      
      and Design course (INMGT-700). 
 
14 
CHAPTER IV 
Results and Discussion 
 
Introduction 
 
 This chapter includes the results of this study.  Demographic and item analysis are 
also discussed.  This chapter concludes with a summary of findings. 
Demographics 
 There were a total of 80 surveys mailed, emailed and handed out to students in the 
Training and Development Master’s Program between March 10, and April 4, 2003.  
Sixteen surveys were mailed to recent graduates of the program.  Ten surveys were 
returned back for a return rate of approximately 63%.  Fifty one surveys were emailed to 
students currently enrolled in the program.  Only 12 were returned to the researcher for a 
return rate of 24%. The return rate seems low but was anticipated because of the number 
of students who use other email accounts instead of their UW-Stout account.  Of the 13 
surveys handed out in class, all were returned.  All together there were 35 surveys 
returned for a return rate of 44%.   
Item Analysis 
Question 1: 
Item one asked participants their gender.  Of the 35 participants, 12 were male 
(34.3%) and 23 were female (65.7%). 
Question 2:  
Item two asked participants to state their undergraduate major.  Twenty-five 
different majors were given. Of the 35 respondents, 14.3% (n=5) indicated that their  
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undergraduate major was business administration.  Service Management and Vocational 
Technical Adult Education both were the second highest major indicated at 8.6% (n=3).  
Some of the other majors indicated were: Hospitality and Tourism, Marketing Education, 
Psychology, Organizational Communication, and Industrial Technology. 
Question 3: 
Item three asked participants where they completed their undergraduate degree.  
Of the 34 respondents, 55.9% (n=19) indicated that they had completed their 
undergraduate degree at UW-Stout.  5.9% (n=3) of the respondents indicated that they 
had completed their degree at UW-Eau Claire.  Silver Lake, UW-La Crosse and Mount 
Scenario each had 5.9% (n=2) indicate that they had completed their degree at these 
respective schools.  There were 17.4% (n=6) which indicated that they had completed 
their undergraduate degrees from out of state schools. 
Question 4: 
Item four asked participants if they had continued their education immediately 
after completing their undergraduate requirements or came back for their master’s degree 
after being away from a college/university for a while.  Thirty seven point one percent 
(n=13) of the respondents indicated that they had continued their education immediately 
after completing their undergraduate degree.  Sixty Two point nine percent (n=22) 
indicated that they came back for their master’s after being away for a while. 
Question 5: 
 Item five asked if the participant had graduated with a master’s degree in Training 
and Development yet.  Out of 35 participants, 71.4% (n=25) indicated that they had not  
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yet graduated with their master’s degree in Training and Development.  The 28.6% 
(n=10) that indicated they had graduated, represents the surveys that were sent out by 
mail.  These surveys were sent to past students that had graduated in August, 2002 and 
December, 2002. 
Question 6: 
 Item six asked participants who answered no to question 5, how many credits they 
had earned thus far in the program.  Of the 18 participants that answered no to question 
five, 72.5% (n=13) indicated that they had earned 12 or more credits in the program.  
Seventeen people did not respond to this question.  Ten respondents indicated that they 
had graduated.  Seven respondents failed to indicate how many credits they had earned. 
Question 7: 
 Item seven asked participants if they had completed the research requirement 
(Field Problem in Training and Development, TRHRD-735) for the program.  Of the 34 
participants that responded to this question, 60% (n=21) said they had not yet completed 
the research requirement.  Thirty seven point one percent (n=13) that had completed the 
research requirement provided their completion date.  Sixty two point five percent (n=5) 
indicated that they had completed their degree in December, 2002. 
Question 8: 
 Item eight asked participants if the Systems Analysis and Design course had 
adequately prepared them to complete the research requirement.  Of the 27 who 
responded to this item 59.3% (n=16) indicated that the Systems Analysis and Design  
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course had not adequately prepared them for their research requirement. 
Question 9: 
 Item nine asked participants if they had taken the Systems Analysis and Design 
course at the same time they were working on their field problem.  The results indicated 
that 46.7% (n=14) had taken these two courses concurrently. 
Question 10: 
 Item ten asked participants if they felt that other options or classes should be 
given to prepare them for the Field Problem requirement.  Sixty nine percent (n=20) of 
the respondents indicated that other options or classes should be given to prepare them 
for the Field Problem.  Twenty nine (82.9%) of the 35 participants responded to this 
question. 
Question 11: 
 Item eleven asked participants if they would take additional credits to prepare 
themselves for the Field problem requirement.  Sixty percent (n=18) of the respondents 
said they would take additional credits to prepare for the field problem.  Twelve (40%) of 
the 30 respondents said that they would not take additional credits. 
Question 12: 
 Item twelve asked participants who had answered yes to question eleven to select 
the courses they would be interested in taking.  Thirty two point four percent (n=11) of 
the respondents indicated they would be interested in taking Introduction to Research 
(EDUC-729) and Research Foundations (EDUC-740).  Twenty nine point four percent 
(n=10) indicated that they would be interested in taking Instrumentation for Research  
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(EDUC-816).  Only one person indicated that they would be interested in taking 
something other than the courses specified. 
Question 13: 
 Item thirteen listed courses in the Training and Development program and asked 
participants to rate how the courses have prepared them to conduct research and complete 
the Field Problem requirement.  Participants were given four choices: strongly disagree, 
disagree, agree, and strongly agree. 
Table 1 indicates the valid percent of the participants’ responses. 
Table 1: Course Preparation 
______________________________________________________                       
                 Course                                                 % Responses 
 Strongly 
Disagree 
Disagree Agree Strongly 
Agree 
MEDIA-710 Learning Technologies 9.7 19.4 58.1 12.9 
INMGT-750 Organizational Development  6.1 15.2 39.4 39.4 
TRHRD-730 Training Design and Evaluation 3.3 16.7 40 40 
TRHRD-740 Management and Coordination 3.1 12.5 53.1 31.3 
TRHRD-746 Seminar in Training and Development 6.9 3.4 48.3 41.4 
VTAE-534 Performance Analysis 6.7 36.7 40 16.7 
PSYC-765 Psychology of the Adult Learner 14.3 42.9 28.6 14.3 
PSYC-730 Advanced Psychology of Learning 16.7 33.3 37.5 12.5 
________________________________________________________________________ 
  
Table 1 indicates that the majority of respondents agree or strongly agree that 
seven of the eight courses prepared them to conduct research and complete the field 
problem requirement.  Forty two point nine percent (n=12) of the respondents disagree 
that Psychology of the Adult Learner prepares them to complete the field problem.  
Summary of Findings 
There were two research objectives stated by the researcher in Chapter I.  They 
included examining the effectiveness of the present Systems Analysis and Design  
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(INMGT-700) course in preparing students to complete the field problem and to 
determine whether graduate students were satisfied with this course. 
 The first research objective was supported by question eight on whether or not the 
students felt that the System Analysis and Design (INMGT-700) had adequately prepared 
them to complete the research requirement.  Almost 60% of the respondents indicated 
that the course did not adequately prepare them to complete the field problem.  This was 
in juxtaposition to Schindeldecker’s (2002) study.  Schindeldecker found that almost 60% 
of the respondents indicated that the INMGT-700 prepared them to complete the field 
problem. 
 The second research question asked whether or not graduate students were 
satisfied with the INMGT-700 course.  When the respondents were asked whether other 
options or classes should be given to prepare them to complete the field problem, 69% 
indicated that other options should be given.  Sixty percent of the respondents said that 
they would also take additional courses to prepare themselves to complete the field 
problem. 
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CHAPTER V 
Conclusion and Recommendations 
Introduction 
 This study replicated Schindeldecker’s (2002) study.  This field problem 
investigated the effectiveness of UW-Stout’s graduate research course Systems Analysis 
and Design (INMGT-700) in preparing students in the Training and Development 
program to complete their Field Problem (TRHRD-735).    In this final chapter, the 
research results have been summarized, the conclusion stated, limitations reported and 
recommendations for future studies presented.  
 This study began with an introduction to the problem and a review of the 
literature to discover background information that would allow the researcher to support 
the research objectives stated in Chapter I.  To support the research objectives, a modified 
survey of 13 structured and non-structured questions was constructed replicating the 
research instrument developed by Schindeldecker (2002).  A total of 80 surveys were 
distributed in class, emailed, and mailed to past and present graduates in the Training and 
Development program. 
 After the surveys were returned to the researcher, the surveys were tabulated.  The 
results provided the total number of responses for each question, the number of yes and 
no responses, and the valid percent frequencies for the questions answered by the 
participants.  The information was presented in an item analysis format for the questions, 
including a table format for question 13. 
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Conclusions 
There were four major conclusions from this study: 
1. This researcher found that 60% of the respondents indicated that the Systems 
 Analysis and Design (INMGT-700) course had not adequately prepared them to 
 complete the research component.  This left 40% that said this course did prepare 
 them for the field problem.  The results have gone from 40% that were not 
 satisfied with the course in 2002 to 60% in 2003.  This is an indication that the 
 students believe more emphasis should be placed on preparing them to complete 
 the field problem. 
 2. Sixty nine percent of students indicated that they feel that other options or classes 
 should be given to prepare them to complete the field problem.  Schindeldecker 
 (2002) did not include this question in her survey.  The researcher felt that this 
 question was a relevant part to this study.  Apparently, these students do not feel 
 prepared for the field problem if they have indicated that other options or classes 
 should be given. 
3.  Another finding pertinent to this study was when participants were asked if they 
 would take additional credits to prepare themselves for the field problem, 60% of 
 the respondents said yes.  This would include extra credits above and beyond the 
 30 credits required to graduate from the Training and Development program.  It 
 appears that students view the field problem as an important part of the 
 curriculum and would complete additional course work to produce an exceptional 
 product.  
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4.  From the data collected and analyzed, the research objectives were answered.  
 The first objective was to determine the effectiveness of the present Systems 
 Analysis and Design (INMGT-700) course in preparing students to complete the 
 field problem.  The survey found that this research indicates that the course is not 
 as effective as it was one year ago. The second objective was to determine 
 whether graduate students were satisfied with this course.  The results indicated 
 that over half of the graduate students were not satisfied with the INMGT-700 
 course. 
Limitations 
 There were two primary limitations of this study.  The first limitation was the 
simplicity of the data collected limited the information received.  Since the survey was 
short, there could have been more information that may have been helpful to the 
researcher. 
The second limitation was that the sample size was relatively small in relation to 
the program size.  The Training and Development program has 72 currently enrolled 
students as of April, 2003 and a number of students who have graduated from this 
program.  The researcher could have distributed more surveys to former students. 
Recommendations 
The following recommendations can be made: 
1. The Systems Analysis and Design (INMGT-700) course be further reviewed by 
the Industrial Management Department to ensure that students are developing 
correct competencies to complete the field problem in Training and Development. 
23 
2. The Training and Development Program Director considers allowing students in 
the Training and Development program to choose other options or classes to 
prepare them for the field problem.  
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Training and Development Questionnaire 
 
 
1. What is your gender? 
____ Male 
____ Female 
 
2. What was your undergraduate major? ___________________________________ 
 
3.   Where did you complete your undergraduate degree? 
 ____ UW-Stout 
  ____ Other 
   
  If other, please specify. ______________________________________________ 
 
4.  Did you (please check one): 
 
 ____ Continue your education immediately after completing your  
           undergraduate requirements? 
 
 ____ Come back for your master’s degree after being away from a    
          college/university for a while? 
 
5. Did you graduate with a master’s degree in Training and Development? 
____ Yes 
____ No 
 
6. If you answered no to question 5, how many credits have you earned in the  
master’s program thus far? 
____ Credits 
 
7. Have you completed the research requirement for the Master of Science in  
Training and Development (Field Problem in Training and Development,    
TRHRD-735)? 
 ____ Yes 
  ____ No 
 
    If yes, date of completion. ____(month)/_____(year) 
 
8. Do you feel that UW-Stout’s Systems Analysis and Design class (INMGT-700)  
has adequately prepared you to complete the research requirement? 
____ Yes 
____ No 
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9. Did you take the Systems Analysis and Design course at the same time you were 
working on your Field Problem? 
____ Yes 
____ No 
 
10. Do you feel that other options or classes should be given to prepare you for the  
Field Problem requirement? 
____ Yes 
____ No 
 
11. Would you take additional credits to prepare yourself for the Field Problem  
            requirement? 
 ____ Yes 
 ____ No 
   
12. If yes to question 11, please mark the course(s) you be interested in taking? 
____ Introduction to Research (related to your field)   1 credit 
____ EDUC-740 Research Foundations     4 credits 
 ____ EDUC-816 Instrumentation for Research    3 credits 
 ____ If other, please specify: __________________________________________ 
 
 
13. Do you agree that the following courses helped in preparing you to conduct 
research and complete your Field Problem requirement? Please circle your 
response. 
 
 1 = SD = Strongly Disagree        3 = A = Agree 
  2 = D = Disagree         4 = SA = Strongly Agree 
 
  
                  Course      Responses 
 
       SD D A SA  
         MEDIA-710  Learning Technologies   1 2 3 4 
         INMGT-750  Organizational Development  1 2 3 4 
         TRHRD-730  Training Design and Evaluation             1 2 3 4 
         TRHRD-740  Mgmt. & Coord. of Training and Dev. 1 2 3 4 
         TRHRD-746  Seminar in Training and Development 1 2 3 4 
         VTAE-534     Performance Analysis   1 2 3 4 
         PSYC-765     Psychology of the Adult Learner 1 2 3 4 
         PSYC-730     Advanced Psychology of Learning 1 2 3 4 
         If other, please specify: _______________________ 1 2 3 4 
 
